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PHUONG HA HUY TAP Doc lap - Tw do - Hanh phc
S61466/QP-UBND Phuwong Ha Huy Tdp, ngay20 thang 11 nam 2025
QUYET PINH

Ve Viéc ban hanh “Muc tiéu chat lwgng nim 2025” thudc Hé théng quan ly
chat lwgng theo TCVN ISO 9001:2015 tai UBND phwong Ha Huy Tap

CHU TICH UY BAN NHAN DAN PHUONG
Can cir Ludt Té chize chinh quyén dia phwong ngay 16/6/2025;

Can cir Quyét dinh s6 19/2014/0P-TTg ngay 05/3/2014 cua Thi tuéng
Chinh pha vé viéc ap dung Hé théng qudan Iy chdt liong theo tiéu chudn Quéc gia
TCVN ISO 9001:2008 vao hoat dong cua cac co quan hanh chinh nha nudc;

Can cir Quyét dinh s6 101/0D-BKHCN ngay 21/01/2019 cua Bé Khoa hoc va
Cong nghé vé viéc cong be md hinh khung hé théng quan ly chdr lieong theo tiéu
chudn quéc gia TCVN ISO 9001:2015 cho cdc co quan, té chic thugc hé thong
hanh chinh nha nwoc tqi dia phuong,

Can cir Quyét dinh sé 1456/0P-UBND ngay 19/11/2025 cua Cha tich
UBND phuong Ha Huy Tdp vé viéc ban hanh “Chinh sdch chdt lwong” thujc Hé
thong quan Iy chat lwong theo tiéu chuan TCVN ISO 9001:2015 tai UBND phuwong
Ha Huy Tap;

Thuc hién Ké hoach s¢ 41/KH-UBND ngay 23/10/2025 UBND phwong Ban
hanh Ké hoach xay dung va ap dung, duy tri Hé thong qudn ly chdt lwong theo
Tiéu chudn Quéc gia TCVN 1SO 9001:2015 trén dia ban phwong Ha Huy Tdp nam
2025; Ké hoach sé 53/KH-UBND ciia UBND phwong Ha Huy Tdp Ké hoach ap
dung, duy tri, cdi tién va cong bo Hé thong quan 1y chdt lwong theo tiéu chudn
quoc gia TCVN 1SO 9001:2015 tai Uy ban nhdn ddn phwong Ha Huy Tdp ndm
2025;

Xét d@é nghi ciia Ban chi dao xdy dwng va dp dung Hé théng quan Iy chdt hrong
theo TCVN 1SO 9001:2015 tqi UBND phuong.

QUYET PINH:

Piéu 1. Ban hanh “Muc tiéu chit lugng nim 2025 thudc Hé thong quan ly
chat luong theo TCVN 1SO 9001:2015 tai UBND phuong Ha Huy Tap (c6 danh
muc Muc tiéu chdt heong kém theo).

Piéu 2. Ban chi dao 1SO, can bo, cong chic, ngudi lao dong phuong co
trach nhiém hiéu va thyuc hién c6 hiéu qua cac noi dung Muc tiéu chat lwong nim
2025.
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Pieu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Chanh Van phong HDND-UBND, Ban chi dao 1SO, cac phong chuyén mon
va c4c ca nhan cd lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhan:
- Nhu biéu 3;
- Thuong truc Bang uy, HDND;

- Chu tich, cac PTC UBND;
- Ban chi dao ISO;

- Luu: VP.
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MUC TIEU CHAT LUQNG
(Ban hanh kem theo QP so  /QP-UBND ngay /11/2025
cua Chu tich UBND phwong Ha Huy Tdap)

“Ky cwong trdch nhiém, chi dong kip thoi, ting téc sang tao, hiéu qud bén vieng”

1. Ap dung, duy tri, cai tién c6 hiéu qua Hé thdng quan Iy chét lugng theo
TCVN ISO 9001:2015 trong cong tac diéu hanh, quan ly, thyc hién nhiém vu
chuyén mén tai UBND phuong.

2. Phan dau 100% can b, cdng chiic, nguoi lao dong thau hiéu, thuc hién theo
Hé théng QLCL theo TCVN ISO 9001:2015 da duoc ban hanh.

3. bam bao 100% can b9, cong chirc, nguoi lao dong thuc hién nghiém phuong |
cham hanh dong nam 2025 do Chinh phu quén triét. \/

4. Hoan thanh 100% chi tiéu ké hoach nam 2025 duoc HDND thong qua tai v
cac ky hop. M

5. Thyc hién tét cong tac cai cach tha tuc hanh chinh (TTHC), phan dau ho so
giai quyét theo co ché mot cira, mot cira lién thong dat cac chi tiéu: ¥
- 100% cac TTHC duoc cap nhat cong khai, quan ly, té chac thyc hién trén -

-
A
A
@

=

cong dich vu cdng qudc gia, van hanh dung quy trinh ndi bo do UBND tinh ban
hanh.
- Trén 95% céc ho so, TTHC thudc tham quyén UBND phuong duoc giai

quyét dang thoi han; quy dinh ty 1€ vuot thoi gian toi thicu 10% tro 1én.

- Ty 1€ hai long ctaa khéach hang noi bo va khach hang bén ngoai dat trén 96% tro
1én.

- Phan dau toi thieu 95% ho so TTHC duoc tiép nhan va giai quyét qua cong dich
vu cong truc tuyen, trén 98% ho so duoc so hoa. |

6. Phin dau 96% hd so tai licu lién quan dén quy trinh ngi b duoc xay dung, (f
cap nhat, duy tri va cai tién, sap xép theo trinh tu va duoc lap danh muc. ‘

7. Phan dau trén 95% céan bo, cong chirc, ngudi lao dong dat danh higu lao
dong tién tien, 20% dat danh hi¢u chién sy thi dua co so.

8. Phan dau ty ¢ khiéu nai, t6 cdo vé TTHC bang khong.

9. Phan dau tdi thiéu trén 95% hd so TTHC dugc thanh toan tryuc tuyén.

10. 100% céc van ban, tai ligu (trir van ban mat) duoc dang tai, trao doi trén
hé thong phan mém Quan ly van ban va ho so cong viéc./.

CHU TICH

T6 Thai Hoa
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