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1. GIOI THIEU TONG QUAN

Xay dwng nén tang so két noi ngwdi dan véi chinh

quyeén, tiép nhan phan anh hién trwong.

Tich hop dich vu cdng, thdong tin d&i song va cac

dich vu thiét yéu.

Nang cao hiéu qua quan ly, minh bach théng tin va

Céng Thong  San giao dich
tin dién td TMDT

giam ganh nang hanh chinh.

Hwéng dén xa hdi so toan dién, lay ngw®i dan lam

trung tam.



1. SO PO TONG THE - QUY TRINH PHAN ANH HIEN TRUONG

UNG DUNG DIBONG

 NGUOIDAN
| GUIPHANANH | [P
: phan anh
—
bang tai
két qua

NEN TANG CHINH QUYEN SO

TRUNG TAM 10C

(0 QUAN I0C —

TRUNG TAM GIAM SAT, DIEU HANH THONG MINH

Diéu phoi

PON VI XU’ LY TRUC TIEP

DON V]
PHOI HOP
XU LY




GIAO DIEN CHINH CUA NG DUNG

‘ Khoi banner

UNG DUNG CONG DAN SO HA TiNH

U TR GA NUOE B BAU G BA BIEU QUOLHOI KHOA X1
VA BAI BIEU HOI DONG NHAN DAN CAC CAP NHEM KY 2025 - 20311

‘ Khoi Cong dan sd

cong dan so

& 1} g BHT

Phan &nh Truyén théng Thai tiét Béo Ha Tinh
hién trudng canh bao thién tai

v @B & o

Dich vu cong VNelD Céng Théng  San giao dich
tin dién tur TMDT

Théong ké
Téng s6 phan anh
® Daxirly
Pang xU ly

@® Trung lap, bd sung thong tin
Mtrc do hai long
® Hailong

® Khong hai long

(3) Khéithdng ké

Thong ké
Téng s6 phan anh
® Daxuly
Dang xU ly
® Trung lap, bd sun

i-HaTinh
CGEEEES N

Tin tifc Xem tat ca -

K&t luan ctia B6 Chinh tri, Ban Bi
thu vé t8 chiic bau ctf dai biéu
Qudc hoi khéa XVI va dai biéu...
28/02/2026 10:46

Lay niém tin ca Nhan dan lam
thudc do cao nhat cho hiéu qua

(4) Khai tin tire

i-HaTinh
SR e

Thanh diéu huwéng




2. CAI DPAT NG DUNG

Buéc 1: Truy cap vao kho i*ng dung:
+ Hé didu hanh Android: Google Play B
+ Hé diéu hanh 10S (iphone): App Store
Buwdc 2: Tim kiém &*ng dung “i-HaTinh”

Buwdc 3: Nhap tai / mé.
Budc 4: Cai dat &'ng dung

Lwu y: Cap tat ca cac quyén cho trng dung khi cai dat. Pé coé trai nghiém tot nhat



2. CAI DAT NG DUNG

ANDROID

Lwu y: Cap tat ca cac quyén cho trng dung khi cai dat. Pé coé trai nghiém tot nhat



3. DANG KY TAlI KHOAN

\ Tai khoan

Tal khoan

9 . .

Ning suat

Khéng c6 su kién G
bang nhap < Ding nhap

Thasi tiét YouTube Pang ky tai khoan
Tai khoan
Ho vatén*
S6 dién thoai, CMND hoac CCCD
= - Nhap day & ho tén khai sinh
Dong hd Tai chinh Tin nhan Cai dat

Mat khdu

. ] Ngay sinh *
©
ngay/thang/nam

Imou Life Google Chrome PANG NHAP
Can cudc cong dan *
@ @ Quén mat khiu? Nhap 12 s§ CCCD

Atamie®
i-HaTinh S6 dién thoai *
Ban chua c6 tai khoan?

Nhap s6 di déng
M3 xac thuc OTP sé gUri vé s6 nay

I KIEM HONG TIN I

Q Tim kiém

TR SO

B1: Truy cap &ng B2: Nhan dang ky B3: Nhap dung, du
dung “i-HaTinh” thong tin, Nhan kiém

tra thong tin



< Quay lai
Pang ky tai khoan

Anh khuén mat

Gi6i tinh *

Nam
Dia chi thuéng tra *
Tinh Ha Tinh
Phugng Séng Tri

Mat khau *

Dat mat khau dang nhap ®

w

B4: Chon dia chiva
nhap mat khau.

3. DPANG KY TAl KHOAN

&= Tai khoan

< Quay lai
Pang ky tai khoan

Vui ldong nhap ma xac thyc dugc guri téi s6 dién
thoai 0935669884. C6 thé mat mét khoang théi gian
dé nhan ma.

Ma OTP

Chua nhan dugc ma OTP? Guri lai

BANG KY

w 9

B5: Nhap ma xac thuc,
Nhan dang ky dé hoan tat



4. TAO PHAN ANH HIEN TRUONG

v Nguwoi dan glri phan anh hién trwong qua Ung
dung di dong i-HaTinh.

v Noi dung phan anh bao gém: van dé bat cap,
hinh anh/video dinh kém, vi tri GPS ty déng
xac dinh va thong tin lién hé.

v Sau khi gui, hé thong ghi nhan phan anh va
chuyén vé Trung tam 10C.

=7

27 2 Hotline: 1900 9038, < -~ |
UNG DUNG CONG DAN SO HA TINH

Thai tiét Bdo Ha Tinh
thién tai

& ©

ich vu cong VNelD Céng Théng  San giao dich
tin dién tur TMDT

Théong ké
Téng s6 phan anh
® Daxuly
Dang xu ly

@® Tring I13p, bé sun

B1: Truy cap chirc nang
Phan anh hién truong



4. TAO PHAN ANH HIEN TRUONG

Phan anh hién trudng < Gliphananh, gépy @)

Q, Timkiém || = chuyénmuc | © Gtiphan anh Gri gop Y
Gay mat trat tu - mua ban 1an chiém long dudng. Dé xe

Tieubiéu | Paxiuly | ( Dangxirly | khdng dung quy dinh

Moi trudng =

9 TP Hué, Tinh Thifa Thién Hué, 100 Pham Van o

Rac thai dé bira bai tai duéng Quang Trung - Tran Déng, Phudng Vi Da, Thanh phé Hug, Viét Nam

Pha

05/03/2026 09:32 ®, 2 Pang xrly <&

Cdng khai phan anh
(® congkhai Khéng céng khai

Dinh kém anh va video

Hat s i 3 v RN
Cay bat géc do gidng I&c tai di
Tri
03/03/2026 10:17 Ghi chu:
- DGi vdi loai hinh "phan anh" yéu cau bat budc phai cd
déy du ndi dung, hinh énh va vi tri. )

- D6i vdi loai hinh "gdp y" thi khéng bat budc hinh anh v4

@ Céng déng

> GUI PHAN ANH

B2: BAm vao diu “+” B3: Nhap day du thong tin, vi
dé thém mdi tri hién trrong, hinh anh,..
Gui phan anh



4. TAO PHAN ANH HIEN TRUONG

€ Gufi phan anh, gép y e

DEé guii phan dnh, i puigop y

tich vao day

Nhap noi dung

Hodc an vao day

phan anh tai dé chon vi tri trén

ban do

Nhap vi tri phan anh
6ng khai phan anh
Cong khai

tai day. Hoac chon 2 g
: = - : Khong cong khai b
“Hién tai” dé tu dong Lua chon Cong
. ., Dinh kém anh va video . . A
lay vi tri khai hoac Khong

cong khai

Ghi chu
~ < - = - D6i vai loai hinh “phan anh" yéu cNg@aRbudc phai
An vao d(l\ de ChL_lp c6 ddy du ndi dung, hinh dnh va vj tri.
. - DO vdi logi hinh “gdp y" thi khéng bat bude h
anh va v tri

An vao day dé

chon anh trong

> GUI PHAN ANH thu vién anh



5. Nén tang twong tac véi cong dan
https://tuongtac.hatinh.gov.vn/

v @ Nentang tuong tic giao ti€p ¢ X ar

& » Cc 25 tuongtac.hatinh.gov.vn

Trung tam giam sat, diéu hanh thong minh (I0C) Ha Tinh Q Bang nhap

Nén tang tuong tac giao tiép cong dan

#% Phan anh hién trwéong ! Truyén thong canh bao

Dang xtr ly Da xt ly

€Tt tap hudn phan anh hién trudng. Thén trung lac
tham gia tap huan khéng dAy dt . Nhd guri xa xuly

Test Dirc Pong

Test
Tét tap huan phan anh hién trudng. Thén trung lac tham gia tap 4
huén khéng dAy dt . Nh gii xa xdry ’ e e e

test khu du lich Ba Bac eco Thach Xuan

Test khu du lich D4 Bac eco Thach Xuan hoa nd rat dep Thudc
thén Hung Hoa, xa Thach Xuan, tinh Ha Tinh

Tap trung hoc

test Trién khai céng trinh (test)

Trién khai céng trinh Ban QLDA DTXD CT Néng nghiép va PTNT
tinh Ha Tinh

gia xang dau tang qua cao




6. TONG DAI 19009038

Muc dich cta téng dai , ,
Tong dai 19009038 la kénh tiep nhan thong tin tric tiep tw ngwoi dan vé
cac van dé xay ra trén dia ban tinh Ha Tinh.

Muc tiéu

- Tiép nhan phan anh - kién nghj - théng tin hién trwdng cla ngudi dan.

- Hb tro nguoi dan st dung Hé thong 10C va nén tang phan anh hién truéong.
- Chuyén théng tin nhanh chong dén co quan chirc nang dé xu ly.

- Nang cao chat lwong phuc vu ngwdi dan va chinh quyén so.






